[orosop ny6nuyHon odepTbl 06 OKaszaHuUm ycnyr

000 “K-Cuctem” (manee — McnonHutens) npegnaraeT gorosop nyonuyHom odgepTol
Ana pusn4ecKknx u rpuamyeckmnx nuy (ganee — 3akas4vuk) 0 HKecneayrLem.

1. TepMuHbI U onpenenexHns

1.1 Odhbepta — gokymeHT «[JoroBop nybnnyHom odepTbl 06 okazaHuM ycnyry, onyoGnmMKoBaHHbIN
Ha canTe Wicnonnutens https://platforma.kserv.ru/.

1.2. Joroeop OdbepTbl — Agorosop mexay cnonHutenem n 3akasdynkom o6 okasaHUU yCnyr,
KOTOphLIN 3akntodaetcs Yepe3 Akuent OdepThl.

1.3. Akuent OdpepTbl — npuHaTne OdepTbl 3akaszdnkoMm, koraa oH obpalyaerca k MicnonHuTento
3a okaszaHueMm ycnyr. Akuentom OdepThbl cunTaeTcs Haxatme 3akazyunmkom KHomku « Onnatutby
noa ccbopMMpoBaHHbIM 3aka3oM Ha canTte https://platforma.kserv.ru/.

1.4. Tapudbl — nepeveHb ycnyr VicnonHuTens ¢ LeHamMmu, ykasaHHbeiMu B [panc-nucTe Ha cante
https://platforma.kserv.ru/.

1.5. 3akasuuk — nuuo, coseplumsliee Akuent OdepThbl.
1.6. UcnonHutens — OO0 “K-Cuctem”.

1.7. [loroBop He TpebyeT ckpenneHnsa nedarsamm n/mnu nognucaHunsa 3akasvymkom u icnonHutenem.

2. Mpeomet [Jorosopa

2.1. icnonHuTenb okasbiBaeT 3akasvuky ycrnyru B COOTBETCTBUM € ycrioBusamu [lorosopa OdepThl
n Tekywmmm Tapudbamm, onyonukoBaHHbIMK Ha canTe https://platforma.kserv.ru/.

2.2. 3aKkasdunk NnpUHUMaeET yCIyrm McnonHutena n NonNHOCTbI0 UX onnavYnBacT.

2.3. Ecnu 3aka34yuk ocTaBnseT OT3bIB O NPUOBpPETEHHbIX ycnyrax B couceTsx icnonHutens unm Ha
ero cavite, OH A4aeT cornacue Ha pas3mMeLleHre NepcoHanbHbIX JAaHHbIX B OT3blBax: MMEHU U
dhamunumn.

2.4. 3aKkasuuk cornawaetcs, YTo coBepLuas AkuenT [JoroBopa OH NOATBEPXKAAET, UTO O3HAKOMIIEH,

cornaceH, NonHOCTbLI0 1 6e30roBOpOYHO NPUHUMAET Bce ycnosus [orosopa OdepTol.

3. Cpok gencteuna [loroBopa

3.1. [loroBop BCTynaeT B CUiy CO AHA akuenTa 3aka34yMkoMm U AeNCTBYET A0 NOSIHOro UCNOSTHEHNS
cTopoHamu obsasaTenscTB no [Jorosopy.
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4. CToMmocCTb paboT 1 NopsaoK pacyeToB

4.1. CToMMOoCTb yCnyr onpeaensieTcs B COOTBETCTBMU C AeNCTBYOLMMM LileHaMu U nponucaxa
Ha canTte https://platforma.kserv.ru/.

4.2. Onnata Nnpon3BoanTCS B pybnsax nepevynmcneHmemM Ha pacyeTHbIn cdeT MicnonHuTens
W1 NnaTeXXHon kapTon Ha canTe https://platforma.kserv.ru/.

5. NpaBa n ob6s3aHHOCTHU
5.1. VcnonHutenb ob6s3yeTcs:

5.1.1. OkasaTb 3akasuuky ycryrm Hagnexaliero kayectsa B Hagnexawem odbbeme
N B cornacoBaHHble CTOpoOHaMm Cpoku.

5.1.2. OGecneuynTb NOMHY COXPaHHOCTb NPeaOoCTaBEHHbIX 3aKa3YnKkoM AaHHbIX, MaTepuarnos, a
Takke KOHMAEHLMaNbHOCTb MHAOPMaLIMK, NOMYYEHHON UM B NPOLeCcCce OKasaHUs YCryr.

5.2. icnonHuTene MmeeT npaso:

5.2.1 MNonyyaTtb oT 3aka34mka HeoOxoaMMble AaHHbIE U MHAOPMALNIO ANs1 OKa3aHUs ycnyr
W nonaratbCcs Ha HUX 6e3 JONONTHUTENBHOW MPOBEPKN.

5.2.2. Tpun HeoBXoOUMOCTN NPUBIIEKATL K MCAOMHEHMIO YCIYT CTOPOHHUX KOHCYNIbTAHTOB,
cneumanncToB 1 3KCNepTOB.

5.3. 3akasuuk obsasyercs:

5.3.1. MNpepnocTtaBuTtb icnonHutento nobble HeoOXoaNMbIE U OCTOBEPHbIE AaHHbIE
N UHpOpMaLMIO AN OKa3aHUs YCIyr.

5.3.2. CBoeBpeMEHHO 1 MOMHOCTLIO ONNaTuUTb ycnyru MicnonHuTens.

6. OcHOBaHUA 1 NOPAOOK pacTopxeHus [lorosopa

6.1 lNocne ocdopmneHus n onnatbl 3akasa 3akasdnk MMEET MpaBo 0TKa3aTbCs OT yCnyr
McnonHutens 1 3anpocuTb BO3BpaT AEHEr, HanpaBuB NMcbMeHHoe yBegomreHne «OTkas
OT NpefocTaBneHns ycrnyr» Ha agpec anNekKTPoHHoW noyTskl info@kserv.pro.

6.2 VicnonHuTenb BNpase yaep»aTb U3 ynnadyeHHon 3akazynkom CyMMbl CTOMMOCTb YXKe
OKa3aHHbIX YCITYr Ha MOMEHT NOoSy4YeHus yBegomreHnst 06 oTkase.

7. PaspelueHune cnopos
6.1. Cnopbl 1 pasHornacms no Bonpocam UcnonHeHnsa [lorosopa paspeLlatoTca Ha NeperoBopax.

6.2. Ecnun Ha neperopopax CTOpOHbI He CMOryT 4OCTU4Yb cornacua, cnop nepenaeTcad B Cyd.
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8. PekBuanTbi
UcnonHutennb

000 “K-Cucrem”

610006, Knposckasi 06, Knpos r, Oktabpbckuin
np-kT, oM Ne 81a

NHH 4345067300
Krr 434501001

P/c: 40702810027000011165

Bank: KWPOBCKOE OTAENEHNE N8612 MNAO
CBEPBAHK, r. Kupos

K/c: 30101810500000000609

BNK: 043304609

AfQpec aneKTPOHHOM NOYThI:
info@kserv.pro
Ten.: +7 (8332)715077

leHepanbHbi anpektop OO0 “K-Cucrem”

PycuHos C.T1.
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